Charter

July 6, 2016
Dear Municipal Official:

Time Warner Cable’s agreements with programmers and broadcasters to carry their services and
stations routinely expire from time to time. We are usually able to obtain renewals or extensions
of such agreements, and carriage of programming services is discontinued only in rare
circumstances. The following agreements with programmers are due to expire soon, and we may
be required to cease carriage of one or more of these services in the near future where these
services are offered:

Music Choice channels 1900-1950, POP SD&HD, RFD, Aspire, Fuse SD&HD, Outdoor
Network SD&HD, GMA Life TV, GMA Pinoy, TV One SD&HD, YooToo, Zap 2 It.

In addition, from time to time we make certain changes in the services that we offer in order to
better serve our customers. The following changes are scheduled to take place:

WSTM will move from channel 4 to channel 3 in Syracuse (City) on or about August 4, 2016
WSPX will move from channel 3 to channel 4 in Syracuse (City) on or about August 4, 2016
Pop TV (fka TV Guide) scrolling guide service will cease on or about August 12, 2016

Zap 2 It scrolling guide service will cease on or about August 12, 2016

We will be providing you these notifications whenever there is a change in channel or

programming service. You can also check our division website at WWW.TWC.COM if you
would like more updated information.



http://www.twc.com/

